
 

Information current at 28 November 2017. All prices are in New Zealand Dollars and ex GST. 

Certificate in Engagement – Public Training (NZ) 
 
Released in 2014, the Certificate in Engagement was developed to bring an Australian and 
New Zealand context to community and stakeholder engagement training. Very quickly the 
Certificate is becoming the standard that employers are looking for in staff who work in, or 
manage, community and stakeholder engagement. 
 
With new concepts, new tools and with solid foundations in existing practice, the Certificate will 
support all levels of experience and learning, varied roles in engagement and management 
across multiple sectors.  
 
Our training is suitable for participants from all tiers of government, social service / health 
agencies, infrastructure organisations, engineers and planners, community and member 
organisations, and any organisation or person that needs to engage with others 
 
 First time engagers 
 Engagement practitioners 
 Managers / CEO’s 
 Community organisation 

members/leaders 

 Engineers, Planners and Designers 
 Communications, Marketing and PR 

professionals 
 Decision makers and elected 

members 
 
There are multiple pathways to attain the Certificate in Engagement, as shown below. 
 
OPTION ONE:   
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Training Module Member Price Non-Member Price 
Engagement Essentials (one day) $700 + GST $850 + GST 
Engagement Design (two days) $1,100 + GST $1,400 + GST 
Engagement Methods (two days) $1,100 + GST $1,400 + GST 

TOTAL COST $2,900 + GST $3,650 + GST 

  
SAVE $750 + GST 

 

This training option provides you with five days’ training, and at completion you will have attained 
the IAP2 Australasia Certificate in Engagement. 
 
 
OPTION TWO:  

 

 

 

 
This training option provides you with five days’ training, and at completion you will have 
attained the IAP2 Australasia Certificate in Engagement. 
 
The choice of electives include: 

 Conflict in Engagement 
 Engagement Facilitation 

 Engaging with Influence 
 Online Engagement 

 
Further information for all training modules is available at www.iap2.org.au  

 

Training Module Member Price Non-Member Price 
Engagement Essentials (one day) $700 + GST $850 + GST 
Engagement Design (two days) 
OR 
Engagement Methods (two days) 

$1,100 + GST $1,400 + GST 

Elective One* (one day) $700 + GST $850 + GST 
Elective Two* (one day) $700 + GST $850 + GST 

TOTAL COST $3,200 + GST $3,950 + GST 

  
SAVE $750 + GST 

http://www.iap2.org.au/
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IAP2 Australasia Cancellation Policy 

 

Should you have a requirement to cancel your attendance at our Public training sessions, the 
following Cancellation Policy will apply: 

 

Timespan of Notice Cancellation Fees 

More than 14 days 
before date of scheduled 
training 

Full refund or alternative booking at no additional charge. 

More than three working 
days but less than 14 
days before date of 
scheduled training 

$50AUD + GST or $60NZD + GST cancellation fee. This fee will 
be waived if an alternative booking is made at the same time of 
cancellation. 

Three working days or 
less notice 

$100AUD + GST or $120NZD + GST cancellation fee for a one- 
day course. $150AUD + GST or $180NZD + GST cancellation 
fee for a two-day course. 

No show or non-
attendance 

$100AUD + GST or $120NZD + GST cancellation fee for a one-
day course. $150AUD + GST or $180NZD + GST cancellation 
fee for a two-day course. 

 


