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Thank you to everyone who attended and participated in the February network meeting. The feedback Australasia
received on the presentations was very positive. We knew the program for the session was ambitious and

our run over time by 5 minutes at the end of the session meant we did not receive a feedback sheet from all the
participants. A summary of the feedback received has been collated and is included in this update. If you still want to
submit your feedback the evaluation sheet is attached and we will provide an updated summary as part of the next
network meeting.

FEEDBACK SUMMARY
Question 1: How would you rate the overall quality of the session?

Low Quality High Quality

1 2 3 4 5 6 7 8 9 10

Number of
people 0 0 0 0 0 0 1 1 4 1
Totals 0 0 0 0 0 0 1 1 4 1
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Question 2 - How relevant was the Community Panel presentation to your work?

Not Relevant Very Relevant
1 2 3 4 5 6 7 8 9 10
Number of
people 0 0 0 0 0 0 0 1 4 2
Totals 0 0 0 0 0 0 0 1 4 2
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Question 3 - What part of the presentation did you gain the most from and why?
Validation of data.

Basic comments on representative samples.

Display of actual websites and case studies.

Question 4 - What part of the presentation did you gain the least from and why?
Nothing!

Question 5 - How relevant was the Bang the Table presentation to your work?

Got some good ideas for how to revise our status board.

Interesting. Nice slides!

| work for an energy transmission provider - not a council - same cross over but a different angle.

Question 6 - What part of the presentation did you gain the most from and why?
Conversations

Concept of the forum and cross-germination of ideas.

Tips and ability to get ‘cheat sheets' from website.

Question 7 - What part of the presentation did you gain the least from and why?
Case studies.

Question 8 - How could we make the sessions better?
Great job.
Run another from an infrastructure perspective.

Question 9 - Other comments?
Good idea to have refreshments in middle. People were keen to leave at the end.

Final Comment from the organisers: Something that became obvious during the presentations was the focus on Local
Government. We will work on this and aim for a broader focus in the presentations.

UPDATE FROM PRESENTERS
From Crispin Butteriss PhD

The presentation along with three “Good Practice” sheets that | mentioned during the talk can be found on slideshare.net
here or at our blog here. If anyone from the talk would like to contact me, | can found on 0411 291 460 or
crispin@bangthetable.com.




From Katherine Anderson Ehrenberg-Bass Institute

Community Panel enables councils to consult with a greater
number of stakeholders more frequently and cost efficiently than
traditional research and community consultation approaches. The
online environment makes it easy for stakeholders to participate
whenever and wherever it suits them. Community Panel can also
be integrated with off-line approaches t to ensure the entire
community has the chance to have their say.

There are already well over 1700 Community Panel Members
across the cities of Tea Tree Gully, Burnside and Unley. We are
rolling the initiative out to other interested City Councils. We are
also keen to involve other community groups and government
departments in the project. Please contact us if you are
interested.

More information is available at www.CommunityPanel.com.au or from the team at
CommunityPanel@MarketingScience.info or phone 83027249

Community Panel is a joint initiative of the Ehrenberg-Bass Institute at the University of South Australia, the Local
Government Association of South Australia, the City of Tea Tree Gully and the City of Burnside.

2009 NETWORK EVENTS CALENDAR

There are four more events scheduled for 2009 as follows:

Core Values Awards Workshop - Wednesday 29 April from 3:30 to 5:50 pm

Bring Art into Community Engagement (a partnership event with SA Creative Communities Network) Friday 15 May
from 9:30 to 12:30 pm

Communication and Marketing in Community Engagement: "Tell me all about it" - Wednesday 5 August from 3:30
to 5:30 pm

Engaging with Aboriginal Communities - Wednesday 11 November 2009 from 3:30 to 5:30 pm

We aim to hold events in a variety of locations in the metro area (rural areas are one of our looming challenges) and
would be grateful if you have a venue we can use.

The Campbelltown City Council kindly provided the venue for the February meeting and we thank the Council most
sincerely for their support.

CORE VALUES AWARDS WORKSHOP
Wednesday 29 April from 3:30 to 5:50 pm

During our next professional development session we will be exploring the IAP2 Core Values and their application to
community engagement. The IAP2 model of public participation is based on three foundations which guide the level of
public participation. The foundations are:

e Values based (the Core Values are process values. We will also explore community and organisation values)

e Decision oriented, and

e Goal driven.

The workshop will commence with a presentation from an IAP2 Australasian Core Values Award Winning organisation.

We will then workshop the application of the Core Values to a case study in a number of Study Circles and complete the
workshop with a sharing of the findings from the Study Circles.

Organisations interested in submitting an application for the IAP2 Core Values Awards 2009 are encouraged to attend. If
you want any further information on the Core Values Awards, visit the IAP2 website at www.iap2.0rg.au




IAP2 SA February 2009 Network Session
ON-LINE COMMUNITY ENGAGEMENT TOOLS

How would you rate the overall quality of the session?

Please rate on ascale of 1t0 10 1 =Low quality to 10 = High quality

Comments:

How relevant was the Community Panel presentation to your work?

Please rate on a scale of 1to 10 1 = Not relevant to 10 = Very relevant

Comments:

What part of the presentation did you gain the most from and why?

Comments:

What part of the presentation did you gain the least from and why?

Comments:

How relevant was the Bang The Table presentation to your work?

Please rate on a scale of 1t0 10 1 = Not relevant to 10 = Very relevant

Comments:




What part of the presentation did you gain the most from and why?

Comments:

What part of the presentation did you gain the least from and why?

Comments:

How could we make the sessions better?

Other comments?

Are you an IAP2 member? [] Yes [_] No

Name and contact details (optional)




