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IAP2’s Public Participation Spectrum

Public
participation
goal

Promise
to the
public

Example

techniques

Inform

To provide the public
with balanced and
objective information
to assist them in
understanding the

problem, alternatives,

opportunities and/or
solutions,

We will keep you
informed.

M Fact sheets
B ‘Web sites
B Open houses

Consult

To obtain public
feedback on analysis,
alternatives and/or
decisions.

We will keep you
informed, listen to and
acknowledge concerns
and aspirations, and
provide [eedback on
how public input
influenced the
decision.

B Public comment
B Focus groups

B Surveys

B Public meetings

Involve

To work directly with
the public throughowt
the process Lo ensure
that public concerns
and aspirations are
consistently
understood and
considered.

We will worle with
you to ensure that
your concerns and
aspirations are directly
reflected in the
alternatives developed
and provide feedback
on how public input
influenced the
decision.

B Workshops
W Deliberative polling

Collaborate

To parner with the
public in each aspect
of the decision
including the
development of
alternatives and the
identification of the
preferred solution.

We will look to you for
advice and innovation
in formulating
solutions and
incorporate your advice
and recommendations
into the decisions to
the maximum extent
possible.

B Citizen advisory
Commilttees

B Consensus-building

B Participatory
decision-making

Increasing Level of Public Impact

Empower

To place final
decision-making
in the hands of
the public,

We will implement
what you decide.

B Citizen juries
B Ballots
B Delegated decision

@ 2000-2006
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The AUSTRALASIAN CONFERENCE
for PUBLIC PARTICIPATION 2011
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Category 4 — Public Participation Innovation

2010 Winner
Straight Talk

OutLOUD consultations In
associlation with the Airds
Bradbury Renewal Project

Lucy Cole-Edelstein
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straight Talk

Strategic use of resources to generate
' momentum and sustain engagement

Typical project — AB Renewal Project —
Pattern of resource — Pattern of resource
allocation allocation

Very
Most effort & interested
resources for very Sovery very involved
involved - minority involved
4
///
///
\ Most effort &
Interested & resourc:gs g
sometimes ‘ sometimes
involved \ involved
Least \
effort and Not interested & | More effort &
resoureces rarely or never | resources for
If:;‘:lalvfév involved \ rarely
majority involved

Typical project — levels
of community
engagement



straight Talk
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Join in, have fun, meet friends, get creative,
listen to music, eat great food and celebrate life|
in your neighbourhood.
Out Loud is a chance for people of all ages and ,
backgrounds to enjoy a community celebration N
and share ideas about the future of your area.

q
Lots of very fun free activities including rap, » -
aerosol art, parcour, mosaic making, garden r

advice, plant giveaways, kids activities, chalk ") § Y s
art, Airds Got Talent, art by the Pond and more ‘En\ _&:a

)
O

Above : OutLOUD Flyer designed by local resident

Opposite and above : Emphasis on fun and
celebration combined with consultation through
hands-on participatory activities

Opposite : Dynamic promotion using badges given
out at after school BBQs and to community
orgapisatio




straight Talk

Below : Bus trips prompted experiential place-based learning
and were coupled with creative recording

Opposite and above : Exposure to well
designed urban spaces expanded resident
visions for what was possible and built
resident capacity to articulate what change
was needed in Airds
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Above : Graphic recorder used at most workshops to provide
colourful and accessible reporting to appeal to residents with
low levels of literacy

Above : Residents and Above : Using food as a
agencies working together at  festive component of
Design OutLOUD consultation




Training skills,not just logistics:
Inviting participation and spruiking
Interest

Listening actively with the head and the
heart

Leading with curiosity and wonder and

enriching conversations with questions
that matter

Recording discussion to ensure every
conversation counted

Above: Stamps given as proof of participation. Mini mum
number of stamps required to be eligible for prize d raw.
Provided a cost effective way to encourage resident
involvement.










