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Category 4 – Public Participation Innovation 

2010 Winner

Straight Talk

OutLOUD consultations in 
association with the Airds
Bradbury Renewal Project

Lucy Cole-Edelstein                 
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Less effort & 
resources for  
very involved

Most effort & 
resources for  

sometimes 
involved

More  effort & 
resources for  

rarely 
involved

Strategic use of resources to generate 
momentum and sustain engagement 

Typical project – levels 
of community 
engagement

Typical project –
Pattern of resource 

allocation

AB Renewal Project –
Pattern of  resource 

allocation
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Above : OutLOUD Flyer designed by local resident

Opposite and above : Emphasis on fun and 
celebration combined with consultation through 
hands-on participatory activities

Opposite : Dynamic promotion using badges given 
out at after school BBQs and to community 
organisations
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Opposite and above : Exposure to well 
designed urban spaces expanded resident 
visions for what was possible and built 
resident capacity to articulate what change 
was needed in Airds 

Below : Bus trips prompted experiential place-based learning 
and were coupled with creative recording  
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Above : Graphic recorder used at most workshops to provide 
colourful and accessible reporting to appeal to residents with 
low levels of literacy

Above : Residents and 
agencies working together at  
Design OutLOUD

Above : Using food  as a 
festive component of 
consultation
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Above: Stamps given as proof of participation. Mini mum 
number of stamps required to be eligible for prize d raw. 
Provided a cost effective way to encourage resident  
involvement.  

Training skills,not just logistics:
>Inviting participation and spruiking 
interest
>Listening actively with the head and the 
heart

>Leading with curiosity and wonder and 
enriching conversations with questions 
that matter
>Recording discussion to ensure every 
conversation counted
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